Update to Frontier Phone Number and Links

These communication methods supersede those given in previous updates

Residents are encouraged to check with Frontier and see if the company has your physical address,
phone number and email address — or other way to get in touch with you. If they do not, you can sign up
for a notification when it becomes available for your location. You are able to check via the following
options

Online:

Find Frontier Availability | Internet Service Provider

If this link does not work, please click the following or copy it into your browser

https://frontier.com/local

Fiber Expansion - Check Availability or Nominate Area | Frontier

If this link does not work, please click the following or copy it into your browser

https://frontier.com/why-frontier/why-fiber-internet/fiber-expansion

NOTE: Both links do essentially the same thing. They allow you to make sure that Frontier has your
address on file and / or register with them

Phone Number:

If you have trouble online, don’t have good access to internet, or just want to speak to a human, please
call the following number:

844-819-9903

If you are currently a Frontier customer, it is important to note:

Frontier told the Technology Committee that they expect to turn off the copper line telephone service
around 6 months after the entire project is completed (this means after everyone who wants fiber is
hooked up): expected timeframe - August 2025.
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